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Date :2011-08-01 version 1. Vehicle maintenance technology-
based (vocational automotive professional teaching) (Editor's
Liu Yi) The main contents include: an overview of vehicle
maintenance. vehicle fuel knowledge. threaded fasteners. hand
tools commonly used. commonly used measuring tools. fitter
foundation repair basic skills. a total of seven modules. Vehicle
maintenance technology base (Higher professional automotive
materials) for all types of vocational colleges teaching specialty
vehicles. vehicle maintenance technicians are also available for
reference. Contents: Module 1 Overview of a vehicle
maintenance. vehicle maintenance basic flow 1. The basic
concept of service 2. Pursuit of high efficiency two maintenance
services. vehicle maintenance services standard operating
procedures 1. Appointment 2. Reception 3. Fill out the
maintenance of a single 4. Scheduling and production 5. Quality
control 6. Orthogonal 7. Tracking service three basic
requirements for a maintenance staff. Care services provided to
customers 2. Establish the concept of customer-focused services
3. Professional level of service standards 4. Specification four
automotive maintenance. safety 1. Operating instructions 2.
Work clothing 3. Workshop Safety 4. Prevent fire 5. Safety...
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Excellent eBook and useful one. It can be rally fascinating throgh looking at period. You can expect to like just how the
blogger create this publication.
-- Myr l Schm itt   

I actually began looking over this pdf. This can be for all those who statte there was not a worthy of reading through. I
am easily can get a enjoyment of reading through a written publication.
-- R a fa el Feeney Jr .      
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