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and technological change factors force the development of an integrative multi channel approach over the
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understanding why consumers use some channels rather than others, although purchasing the same products,
is identified. Especially the automotive market is mainly focussed on product and manufacturer branding
topics rather than distribution and service development. Using the example of the automotive industry this
paper explores factors of influence on channel choice. Based on current literature and exemplified by a
quantitative explorative study the present paper focuses mainly on the question asking aIer the main
determinants on consumers channel choice during car purchasing and their nature of influence on it. A
conceptual framework is developed, which argues that channel decision making in the automotive market is
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